DENTAL CLINIC

Our Appointment Policy:
Please Read Carefully

To help us provide timely care to all our patients, please take a moment
to understand our policy on missed appointments and late cancellations.
Cancelling or Rescheduling Your Appointment

‘We require at least 24 hours’ notice if you need to

cancel or change your appointment.

+Please call us to cancel or reschedule. We cannot accept cancellations
by email or text message as these are not monitored daily.

-'Failure to Attend' (FTA) Means:

Missing your appointment without any prior notice.

Cancelling or trying to reschedule with less than 24 hours' notice
(except in genuinely exceptional circumstances,

which is at the practice's discretion).

-Private Patients: Missed Appointment Fee

If you miss your appointment or cancel late (less than 24 hours' notice),
a failed appointment fee will be charged.

This fee must be paid before any future appointments can be booked.

-NHS Patients: Our Policy on Missed Appointments
We are committed to providing NHS dental care. However, missed
appointments can affect other patients needing treatment.

1st Missed Appointment: We will contact you to discuss this and help

you reschedule. We will also explain that repeated missed

appointments may affect your ongoing NHS treatment with us.

2nd Missed Appointment (or repeated late cancellations): If you miss

a second appointment or repeatedly cancel with less than

24 hours' notice, we reserve the righ to consider whether any

further NHS care can be offered to you at the practice.

-Why We Have This Policy

-Fairness to other patients: Missed slots could have

been used by someone else in need of care.

-Efficient service: It helps us manage our appointments effectively.
All missed appointments will be recorded in your patient file.-




